UtilizingTeledentistryPortable
Equipment and a Home Hygiene
Program to Improve Oral Health |

Long Term Care Facilities

Your Special Smiles PLLC

g BrookeMO Fukuoka DMIMABSCDTari DevaneRDHBSDHMSDH,
| Kami Richardson RDH, BSDH, Bailey Price RDH, Alexis Stone RDH

2025




Financial Disclosures

IDAHO ORAL HEALTH PROGRAM SPONSORE >
THIS PRESENTATION THROUGH THE GRANT

A Frequent Sponsors:
A Elevate Oral Care, GC America, Mouthwatch, and Armor Dental
A Free/Discounted Products:
A Many companies that may be mentioned
A Delta Dental of Idaho sponsored a clinic that | created with Family Health Services

cConcepts mentioned in this presentation were developed with
support by HRSA/HHS as part of a financial assistance award
fotaling $567317 with 60% funded by HRSA/HHS and
$16731440%) funded by non-government source(s). The contents
are those of the author(s) and do not necessarily represent the
official view of, nor an endorsement, by HRSA/HHS,or the U.S.
Government." Weare only a small part of this * @* ; - &

© 20152025 Your Special Smiles PLL




Legal Disclosures

A Lawschange. Make sure to keep updated.

A Nothing in this presentation should be interpreted as legal
advice

A Images and videos are all used with permission from
patients and their guardians. Feel free to download or take
screenshots of slides for your personal study, but please, o
out of respect for our models do not use slides or images & &
for other purposes without specific written permission. £ ok
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We all live 2 dental lives

w PUDDIEtGI’I Family Dentistry
Comprehensive Dental Care for the Whole Family

GREEN ACRES
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Our Panel

Tari

Kami

Bailey

Tari Devaney RDH BSDH MC>DIKb.mI Richardson RDH BSDH Balley P“Pe RDH

YSS Portable Hyglenlst
Works with Green Acres
Taught at CSI and EWU
Past IDHA President

YSS Portable Hyglenlst
FormerYSRAOHProvide
Works with Advanced Dental
Care Twin Falls

Southern Idahdental
HygieneComponentPresident
IDHABoardMember

.‘ ""’v Q

YSS Portable Hygienist
FormerYSR\OHProvide
Works with Dr. Kyle
Poppleton

Alexis

AlexisSone RDH

Former YSBOHProvider
Will beYS$ortableHygienist
Works with Aspen Dental
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It started when | saw patients who looked likexhis

We needed a new solution.
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My First Solution

| will go out and
teach the caregivers

. . Q
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TeachingfHECaregiver
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crackers while

we were gone?\
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._r. ‘ ‘ ‘ | . Did you really eat



At least we trained one that
OFy o0S | fSIFRSN»

with her!
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Following Up

hK KSNE aKS R2SayQ
anymore. Do you want to come

work with someone new? \

© 20152025 Your Special Smiles PLL



Three Major Barriers Identified

@ hNFYf | SIf {KLacklofiTomal O @& High Turnover

. . Q
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In-service with Caregiveasid Residents

AlLecture + Hands On YIYAQa Cf AL
ANow annually with hygiene students
AYIF YAQa Cft ALl . 221

AValuable, but not the whole solution

https://www.yourspecialsmiles.com/wp
content/uploads/2024/09/CNAlip-chart.pdf

A L) T NBeéfvickt@dkin@a L . £ BirDBiN-seryi
%bout carbohydrate intake g Y. I & t5Grairdtgin-service 11 Tips in under 10 minutes

g /
%

Kami Bailey
CSI RDH Class of 2024 CSI RDH Class of 2024

r

D 00793
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https://youtu.be/AseQvI0NdLs
https://youtu.be/RRzw3ExXUPc
https://youtu.be/SZdJuSvsy7g
https://www.yourspecialsmiles.com/wp-content/uploads/2024/09/CNA-flip-chart.pdf
https://www.yourspecialsmiles.com/wp-content/uploads/2024/09/CNA-flip-chart.pdf

AFear hurting them (bleeding)
AFear of being hurt (biting and
nitting)

ARight to refusal

AExhausted

AForget

ASeeking independence
AAerosol generation

ANo time
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Three Major Barriers Identified
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We needed a realistic goal

AWhat if we had someone cBUR
TEAMgo out once per week and
help each resident clean their
teeth well?

ATHEIR CAREGIVERS maintain
0SUBSSY asSaarzy
daily brushing and cleaning
between the teeth.

© 20152025 Your Special Smiles PLL



DefiningAssisted Oral Hygiene

Physicabhssistance with oral hygiene
procedures for individuals who are
unable to adequately perform their
recommended seltare oral hygiene
regimen. Assisted oral hygiene Is a |
specific service and may be deliverec > m r
separately or as part of a remote oral ’/ Ay
health support program. o

Term Coined by workgroup consisting of members from Your Special Smiles PLLC (Jingjing Qian, RDH-EA, Brooke MO Fukuoka DMD, FSCD), a
consultant (Paul Glassman, DDS, MA, MBA), faculty from Idaho State University Dental Hygiene Sciences (Rachelle Williams, MS,RDH-EA, and Ellen

Rogo, PhD, RDH), and the leadership of the Idaho Oral Health Program (Kelli Broyles, RDH -EA, and Matt Zaborowski, MPH, CPH). HRSA grant
funding was utilized in the development of this program. © 20152025 Your Special Smiles PL



Demo Video

E@ Video Created by Your Special Smiles PLLC
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Wages OnlyCost Analysis for Assisted Oral Hygie

$15 per hour $20 per hour $30 per hour $40 per hour

A $5 per session A $6.67 per session A $10 per session A $13.33 per session
A One session/week wages A One session/week wages alone cc A One session/week wages alone ¢ A One session/week wages alone
alone cost ($5x 4.345) ($6.67x 4.345) ($10 x 4.345) cost ($13.33x 4.345)

A X 1.3 (average cost employe: 4 x 1 3 (average cost employee A X 1.3 (average cost employee A X 1.3 (average cost employee

$28.24/montn per resident $37.66month per resident $56.49/month per resident $75.31/imonth per resident

*One assisted oral hygiene session on average takes 20 minutes
Average Cost of an employee is 228x their wage- for this we will use 1.3

These costs are not entire program cogtslditional costs that may also be needed include but are not lintidedupplies, taxes, accounting, payroll programs, insurances, HIPAA compliant communication and
charting/documentation systemsWe are a small program so our insurance and records costs are proportionally high because we do not have a large nuglehtbinoio divide the cost.For us, it costs approximately
$40,000 per year for approximately 30 residents . We also provide cleanings/screenings twice annually which is partiatlyrirtbis cost. Total cost is about $1,333 per year per resident or about $111 per month




CHOOSE YOUR DESTI NYeé

Typesof Teledentistry

Portable vs Mobile Dentistry

Teledentistry Portable Dentistry
Uses Stuff You Need for Portable
Limitations Setting Up, Packing Up, & Hauling

Stuff Needed : Pictures/Videosfxays Logistical Challenges

Capture Tips and Examples Agreements with Facilities

Places to go

© 20152025 Your Special Smiles PLL



Thank You For Attending

Your attendance today has helped fuodr
Assisted Oral Hygiene/Guided Oral Hygiene Program

© 2015-2025 Your Special Smiles PLL%@



Contact/\Website/Social

Brooke MO Fukuoka DMD, DABSCD

Emais: Dr. Brooke:yourspecialsmiles@gmail.com

Instagramdr.brooke yourspecialsmiles
Facebookhttps://www.facebook.com/brooke.fukuokaosgood/
Website:https://www.yourspecialsmiles.com/

» YouTube
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mailto:yourspecialsmiles@gmail.com
https://www.facebook.com/brooke.fukuokaosgood/
https://www.yourspecialsmiles.com/

Teledentistry

ADA DefinitionTeledentistryrefers to the use of telehealth systems

and methodologies in dentistry. Telehealth refers to a broad variety of
technologies and tactics to deliver virtual medical, health, and
education services. Telehealth is not a specific service, but a collection
of means to enhance care and education delivery.

We dod - using
teledentistry

For ADA terms and full Policy on Teledentistri[:
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https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery
https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery

Synchronou3eledentistryD9995

ADA Definition: Live, twavay interaction between a person
(patient, caregiver, or provider) and a provider using audiovisual
telecommunications technology.

Watching what
IS happening
right now
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For ADA terms and full Policy on Teledentistry:
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https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery
https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery

Asynchronou3eledentistryD9996

ADADefinition: Transmission of recorded health information (for

example, radiographs, photographs, video, digital impressions and
photomicrographs of patlents% through a secure electronic _
communications_system to a practitioner, who uses the_information to .
SOt dz2- S I LI UGASYlLuQa OZ2ZYRAUGAZY 2 NI N
time or live interaction

Looking at the pics
that were sent this
morning.

For ADA terms and full Policy on Teledentistry:
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https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery
https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery

Synchronous vs Asynchronous
Pros and Cons Discussion

© 20152025 Your Special Smiles PLL



Remote Patient Monitoring:

ADA Definition: Personal health and medical data
collection from an individual in one location via
electronic communication technologies, which is
transmitted to a provider (sometimes via a data
processing service) in a different location for use
In care and related support of care

For ADA terms and full Policy on Teledentistry:

' © 20152025 Your Special Smiles PLL


https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery
https://www.ada.org/%20about/governance/current-policies/ada-policy-on-teledentistry#:~:text=Teledentistry%20refers%20to%20the%20use,enhance%20care%20and%20education%20delivery

Remote Patient Monitoringiruthbrush

Data Chart ¢ ©

Frequency Avg Duration Completeness Efficiency November 2023
4% 86s 88% 90% Sun  Mon Tue d  Thu

2

6 ° Truthbrush Device Monthly

13

Avg Duration Completeness
88s 022%

20 21
12 Day Brush Streak 27 28

None Low
Selected

Jul 24 - Jul 30

Data Chart

Frequency Avg Duration Completeness Efficiency

46% 91s 64% 89% € Cong rats!

You earned a silver trophy
for brushing your teeth 13
days in the last 30 days!
Good job! Let’s push for
gold next month!

8

Rewards

TruthbrushWebsite: © 20152025 Your Special Smiles PLL


https://www.truthbrush.com/#/

Remote Patient Monitorind3lu

Plague
Healthy Plagque

Tooth Mobility

Enter O to 3 for each tooth

o]

Periodontal Condition

Healthy Bleeding

Abscess Bleeding+abscess

F O ul ©

Dashboard Brushing History Statistics Setting Periodontal DiSeaSe ACt\Vlty

(Ask your Hygienist)

Enter the number of the deepest pocket
aa =i=iguuele

TruthbrushWebsite: © 20152025 Your Special Smiles PLL


https://www.truthbrush.com/#/

What Makes Something Remote Patient Monitoring?

Colgate
N

Sonicare Kids

Poké il ColgateMagik
okémon Smile g g Back to Board
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Virtual Office Tou [ S\otteledentistry but cool use of the stuff)

Synchronous Asynchronous

To watch the rest of the video:iips://voutu.be/vhGy FAL0wWE?si=gCUIEnopxwalRnol . -
© 20152025 Your Special Smiles PLL %8


https://youtu.be/vhGyT-A50w8?si=gCUJ8nopxwaIRno1

Increase OHI Comprehension While Gathering Data

They Clean We Video/Teach Touch Up Final Video

Now this exam will be
EASY!!

Patient pictured not same patient as shown in video.

© 2015-2025 Your Special Smiles PLL



Screening Emergencies

A big chunk of her tooth Please Send a Picture on
g g Teledent

came out and | think it is
bothering her quite a bit!

© 20152025 Your Special Smiles PLL



Screening Emergencies

The Emergency

| got to stay to
catch this HUGE

fish without
worryingabout her
pain.
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Running Behind?

Your next patient is numb
and ready to get started

2 Ke étﬁigﬁ/&&é*
tooth come out?

© 20152025 Your Special Smiles PLL



Portable Hygiene and TelehedRkcare

ACanbe based out otraditional practice

ACanbe basedout of a portable/mobile practice
ANew or LoneStanding Patients

AMore likely to come if known need for treatment

© 2015-2025 Your Special Smiles PLL



Portable Hygiene and TelehedRkcare

APhotos, Videos , Radiographs, Narratives

© 2015-2025 Your Special Smiles PLL



Remote Application of Medicaments

AUse teledentistry to diagnose and have a caregiver/team member apply
SDEF varnish or another medicamen{Especially helpful for caries
management during the pandemic)

’I'_ |
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Guided Oral Hygiene S

Utilizing audio and video technology
to guide a patient or caregiver as the
carry out selcare oral hygiene on a
reqularly scheduled basis. Guided or
hygiene is patientspecific and does
not apply to the use of generic
prerecorded oral hygiene instruction
videos. Guided oral hygiene is a
specific service and may be delivere: D
separately or as part of a remote ora
health support program. Guided oral
hygiene can be represented by a
combination of OHI (D41330) and
synchronous teledentistry (D9995)

-—

© —

Term coined by workgroup consisting of members from Your Special Smiles PLLC (Jingjing-QRrBRizle MO Fukuoka DMD, FSQimsultant Paul Glassman DDS, MA, MBA, Faculty from Idaho State . .
University Dental Hygiene Sciences (Rachelle Williams, MSERD#fd ElleRogg PhD, RDH, and the leadership of the Idaho Oral Health Program (Kelli BroylEé\Ridid MatZaborowskMPH, CPH) © 2015-2025 Your SpeC|aI Smiles PLL



Assisted Oral Hygiene

Physical assistance with oral hygiene
procedures for individuals who are
unable to adequately perform their
recommended seltare oral hygiene
regimen. Assisted oral hygiene Is a
specific service and may be delivered
separately or as part of a remote oral
health support program.

Term Coined by workgroup consisting of members from Your Special Smiles PLLC (Jingjing Qian, RDH-EA, Brooke MO Fukuoka DMD, FSCD), a
consultant (Paul Glassman, DDS, MA, MBA), faculty from Idaho State University Dental Hygiene Sciences (Rachelle Williams, MS,RDH-EA, and Ellen

Rogo, PhD, RDH), and the leadership of the Idaho Oral Health Program (Kelli Broyles, RDH -EA, and Matt Zaborowski, MPH, CPH). HRSA grant
funding was utilized in the development of this program. © 20152025 Your Special Smiles PL



Assisted Oral Hygiene

Free Toolkit:

Demo Video

a Video Created by Your Special Smiles PLLC

quency ()

Congrats!

You earned a silver trophy
for brushing your teeth 13
days in the last 30 days!
Good job! Let’s push for
gold next month!

Back to Board
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https://www.yourspecialsmiles.com/portable-dentistry/other-good-resources-copy/

Limitations withlTeledentistry Discuss

Back to Board
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Extraoral Photos Stuft

ARetraction
AExtraoral Camera
APPE/Barriers

© 20152025 Your Special Smiles PLL


https://armor-dental.com/products/mouth-mate
https://dinecorp.com/

Intraoral Photos/Video Stuft

ALaptop (Secured)
ASameRetraction
A2x2s - Bubbles
Alntraoral Camera
APPE/Barriers

))
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